Thank You Emails User Manual

Step-by-step Guide

The following guide will explain how to setup our “Thank You Emails” app. You will also find here a list of frequently asked
guestions and answers.

If you need further assistance contact us at: support@3dsellers.com.
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Subscribe & Activate Thank You Emails

Step 1.
Subscribe to the application at eBay's app center.

Step 2:
If you aren't logged-in in eBay, you will be asked to
login.

Step 3.

In the next page you will be asked to agree to ours &
eBay's Terms. Once you've read them checkmark both
boxes and click “continue”.

Step 4:
Wait while your app is activated. Keep in mind that you
will also need to activate the app in your control panel.

Step 5.

Next you will be redirected to your app management
area on eBay, here you will find the “start” button for
the app. Click on the “start” button to login to your
control panel.

Step 6:
Next you will arrive at your app's control panel.

To activate the app visit your “Template” tab and
choose an email template.

The emails will be sent according to our default
settings, until you change the default settings in your
"Settings” tab.
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Thank You Emails
By 3DSellers
Release Date: Mar 14, 2014

Categories: Customer support, Marketing & merchandising

Easily increase repeat sales with Thank You Emails! Thank You Emails will
automatically send a Thank You Email to each of your buyers recommending other
items that you offer. This way you can build great customer relationships AND
increase repeat sales.

Try it free
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THANK YOU EMAILS

To activate your thank you emails choose an email template. Choose template

Dashboard Template Settings Header Social Icons. Help

Thank You emails sent: 20

Last 3 thank you emails sent:

Buyer ID Item name Date Sent
samplebuyer  Rip Curl Trestles Oceansearch Tide Watch - 2014-08-08309:25:17
samplebuyer Toshiba Satellite 15.6" LED Intel 2.16GHz 4GB 2014-09-02 12:42.09

samplebuyer NEW Rip Curl Men's Detroit Fashion Lifestyle ~ 2014-09-0923:18.14

-

Purchase Date

2014-07-30 1416:38

2014-09-0212:42.09

2014-09-092318.14



http://applications.ebay.com/selling?ViewEAppDetails&stab=1&appType=1&appId=thank_you.3dsellers.com

Choose Or Change An Email Template

Step 1:
Access your control panel by going to: My eBay >
Applications > Thank You Emails.

Step 3:
In your control panel visit the “Template” tab.

For each template you will find an option to “Preview” the
template or “Save”.

The preview option will allow you to view the template with
your items in a new tab before choosing the template.

We offer 5 different email templates: Basic, Simple,
Creative, ecommerce and Light.

Each has 5 different color variations.
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Change Email Text

Step 1: Thank You Emails MBI s =
Access your control panel by going to: My eBay > S [T Conact Supor

. 8 . RN | Vour Rating - Excellent ueractions.v
Applications > Thank You Emails. Sk

Step 2:

Under your “Settings” tab you will be able to change the
name of your store as it appears at the top of your emails,
your email's subject ling, title and the body text.

THANK YOU EMAILS

Dashboard Template Settings Header Social Icons Help

Settings
Email settings

Storename  The-Store-Designer e
Email subject  Thank you for your purchase of {item_name}. (2]

Emailtitle  Thank you for buying from us! o

Email body: @

B I U & x x i Z B E E E E E |4
2 e
Thank you for vour purchase of our product!

We hope you enjoy your purchase.
Be sure to check out our other items!

& /

Store name:
To change the name of your store as it appears at the top

of your emails, or to remove it, edit this field. Storename | My Store Name| e

Subject line:

To change your email subject line, change this field.

We recommend that you keep the “{item_name}" field, Email SUBIECt  Trank you for your surchase o emnamel @
which will be replaced with the name of the item the buyer

purchased from you.

Also, it's recommended that you stick to a subject line that

isn't longer than 50 characters.

Email title: S v

To change the title of your emails change this field. AHHE  Thankyoufor buying from us! ©
Email bOdy /Emailbody ] A
You can change the main text of your emails in this B 1 u s|n %|E=|D m|E= =%
window. You can also change the formatting of this text :m: f‘ Ml‘f =kl =308
including change the text's font, style (bold, italics, g:::f;;g:ﬂé@ﬁ::g;:;ﬁ

underline) and size.
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Choose Products & Timing

Step 1:
Access your control panel by going to: My eBay >
Applications > Thank You Emails.

Step 2:

Under your “Settings” tab under “General settings” you will
be able to choose when to send your emails and the type &
number of products you would like to show in your emails.

You can choose to send your emails from immediately
after a purchase up to 1 week after.

Depending on the template you use, you will be able to
show from 3 up to15 items in each email.

You will also be able to choose your items type. The types
you can choose your products by are: “‘Best match items”,

‘Newly listed items”, "Ending soonest items”, “Most expensive
items” or ‘Cheapest items”.

Thank You Emails

Plan: Thank You Emails Sample Plan
Thank You Emalls Your Rating - Excellent

R.2.2 0.0

Mar 23, 2014
Subscribed

@eneral settings

Send Email ~ 10min
Show 5w

Show newly listed items

Y after purchase @

praducts in email. @

M



http://www.google.com/url?q=http%3A%2F%2Fk2b-bulk.ebay.com%2Fws%2FeBayISAPI.dll%3FSMSummary&sa=D&sntz=1&usg=AFQjCNE6o2XkQtHC0hy2_AuQB4mtK1LKDw
http://cgi6.ebay.com/ws/eBayISAPI.dll?ManageESubscriptions&_trksid=p3984.m2295.l3913
http://cgi6.ebay.com/ws/eBayISAPI.dll?ViewEApp&appId=thank_you.3dsellers.com
http://cgi6.ebay.com/ws/eBayISAPI.dll?ViewEApp&appId=thank_you.3dsellers.com

Setup email header

Step 1:
Access your control panel by going to: My eBay >
Applications > Thank You Emails.

Step 2:

Under your “header” tab you will be able to choose what will
show at the top of your emails. You can either feature 1-2
of your products at the top, choose one of our designed
headers or upload your own custom header.

By default 2 of your items will show in your emails header.

Designed header
You can also choose one of our headers to use as your
emails header.

Just click on the header to save it as your header.

Upload header

You can also upload your own custom header to use as
your email header. The width of the header should be
600px.
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Dashboard Template Settings Header Social Icons Help

Header

Choose what will show at the header of your email: featured item, designed header or your own custom header.

Your featured item is now showing

Featured item Designed header Upload header

Feature one of your items at the top of your emails

Black1919 nchLCOatSroensPanel MONTORfor Desktop

ﬂeatured item Designed header Upload header \

Pick a header: @

(SHGRKOW)

SHOPHOW,

S
Welcome F F’E’i

To My Store
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Featured item Designed header Upload header

Choose header

ecommended width 600px /
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Add social icons/Facebook banner

Step 1: e ,20%
N Thank You Emails Subscribed
Access your control panel by going to: My eBay > e oo i Bl i
. . . ThankYou Emalls four Rating - Excellent
Applications > Thank You Emails. Tt
Step 2:

Under your “Social icons” tab you will be able to add links to
your social accounts.

Once you've filled in the link in your control panel
automatically your social icons will show up in your emails'

footer.

Step 3.

To add a link to your Facebook page just fill the URL to your n hitpysfacebookcomy | Smcis °

page, this is an example of how a Facebook page URL

looks like: https://www.facebook.com/3dsellers.

Once you've added the link to your Facebook page,

automatically the Facebook banner will be added to your

emails.

Step 4.

To add a link to your Twitter account just fill in your Twitter .

username, this is an example of how the link to your Twitter u hitp://twitter.com/  sdsellers e

account should look like: https://www.twitter.com/3dsellers.

Step 5:

In this field add the link to your Google+ account, this is an ’
) ul https//pl I /  +3dsellers

example of how the link to your Google+ account should pePLR AR coT ®

look like: https://plus.google.com/+3dsellers.

Step 6:

In this field add the link to your YouTube, this is an example —

of how a link to YouTube channel should look like: i) N1tp//youtube.com/user/ - 3pselersofficel (7]

https://www.youtube.com/user/3DSellersOfficial.

Step 7: .

In this field add the link to your Pinterest account, this is an (2] fewspirterestcomy  sosses o ]

example of how the link to your Pinterest account should
look like: https://www.pinterest.com/3dsellers.

Step 8:
Once you've added the links to your social accounts be sure
to click on “Save" to save all your changes.
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Edit contact information
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Applications > Thank You Emails.

Step 2:

Under your “Social Icons” tab you will be able to edit your
contact information that appears at the bottom of your
emails including: email address, phone number and
website address.

A few important notes: (" ' N
- Changing your email address in your control panel will Contact Information:

change the email address to which buyers reply back Email  ogadselerscom @

to. Phone: 999-959999 @
- If youdon't have a website you can always add a link

to your “My eBay” page or to your store on eBay. Website:  www3dsellerscom @

N\ J

Step 3.

Once you've finished to update your contact info be sure to
click on “Save" to save all your changes.
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FAQ

Q: What is “Thank You Emails"?

A: Thank You Emails is a great cross promotion tool for eBay sellers that will also help you build strong customer relationships
with your buyers. The app will send an automated thank you emails to your buyers recommending to your buyers other items
that your offer. Thank you emails are great for helping buyers stay in touch with you and helping you stimulate repeat sales.

Q: How do I access my control panel?

A: To access your “Thank You Emails” control panel login to your eBay account. Then go to: My eBay > Applications > Thank
You Emails.

Q: How long will it take until the emails are sent?

A: Once you activate the app by selecting one of the email templates, your app will be live and all future buyers will receive a
thank you email from you. If your thank you emails aren't sent please contact us at: support@3dsellers.com.

Q: What does {item_name} mean?

A: The {item_name} field in your email’s subject line and email body will be replaced with the name of the item the buyer
bought from you.

Q: I've changed my eBay user ID, what should | do?

A: If you've changed your seller ID please contact us at support@3dsellers.com so that we can update your new user ID in our
database.
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